LAUREN BRANNAN
Holly Ridge, North Carolina, USA
Email: brannanlm@appstate.edu · Mobile: +1 (910) 619-0780; Website: brannanlm.com 
 
EDUCATION  
Appalachian State University – May 2026  
· Bachelor of Science in Geography 
· Bachelor of Science in Community & Regional Planning
· Geographic Information Systems Certificate  
· Microsoft Office Specialist Certificate 
PROFESSIONAL EXPERIENCE  
Grail Partners LLC – Hampstead, NC
Office Assistant / 2026 – Present
· Collected receipts and assembled expense reports for submission to the accounting department.
· Recorded and filed incoming emails from clients for follow-up. 
· Performed miscellaneous office tasks. For example, inventoried and ordered supplies, 
         organized current projects, and proofread and edited PowerPoint and Word documents.
· Maintained corporate calendar and organized travel arrangements.  
Andrews Produce – North Topsail Beach, NC  
Sales & Customer Service Associate | 2017 – 2025  
· Delivered customer service for a family-owned business serving an island community for 
         50+ years.  
· Adapted to high-volume seasonal demand while building long-term relationships with customers.  
· Supported business operations, including merchandising, transactions, and product
         quality control.  
ACADEMIC PROJECTS & COURSEWORK  
· Produced isoline, flowline, and raster analysis maps using real-world datasets in ArcGIS Pro.  
· Conducted land use and zoning analysis for East Boone, NC, using the Boone GIS viewer and UDO.  
· Applied cartographic design principles to create professional map layouts and geovisualizations.  
· Completed coursework in planning techniques, environmental policy, transportation 
         planning, and quantitative methods.  
CAMPUS & COMMUNITY INVOLVEMENT  
· Member, Geography and Planning Club, Appalachian State University  
· Collaborated on group research projects integrating social, environmental, and  regulatory 
         factors in planning  
TECHNICAL PROFICIENCY  
· GIS & Spatial Tools: ArcGIS Pro, QGIS, GPS data collection  
· Design & Visualization: Adobe Creative Suite, cartographic design, geovisualization techniques  
· Software & Communication: Microsoft Office and Excel, Google Workspace, social media outreach 
· Check BrannanLM.com for additional planning projects and GIS experience

